MILWAUKEE HEALTH CARE
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External Communications Plan
Measles Prevention and Outbreak Response

Purpose:

Align MHCP and public health partners around shared messaging about measles prevention and create a
communications infrastructure in the event of a Milwaukee County outbreak.

Phase I: Prevention
Timing: NOW

Recommended Actions:

e Weekly post on social media channels
o Not able to post your own content? Share directly from MHD’s or Children’s Wisconsin’s
social.
e Publish a blog post and share on social monthly.
e Send a newsletter through your patient/community distribution.
o Include a “Measles Reminder,” or shortened content in other community email distributions
with as much frequency as possible.

Key Messages

Measles cases are on now in Wisconsin - protect yourself and your family before it gets to Milwaukee.
Measles can be serious.

Measles can be prevented at all ages with the MMR vaccine.

Know your measles vaccine status.

Think you have measles? Avoid others and call your doctor or health department for next steps.
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Blog/Email Copy

e Measles Outbreak Shows Importance of Getting Your Kids Vaccinated (Source: Children’s Wisconsin)
e Staying Ahead of the Outbreak: How Milwaukee is Preparing for Measles (Source: MHD)
e Sample community blog/ letter / email (Source: CDC)

o NOTE: Edit to prevention language vs current outbreak

Social Copy and Creative by Key Message:

1. Measles cases are on the rise across the United States and now in Wisconsin - protect
yourself and your family before it gets to Milwaukee.

Fact Sheet: Measles Protection and Prevention (Source: MHD)



https://childrenswi.org/at-every-turn/stories/measles-outbreak-shows-importance-getting-kids-vaccinated
https://city.milwaukee.gov/Health/News-and-Events/Blog/Staying-Ahead-of-the-Outbreak-How-Milwaukee-is-Preparing-for-Measles
https://www.cdc.gov/measles/media/files/2025/05/measles-toolkit-sample-community-letter.docx
https://city.milwaukee.gov/ImageLibrary/MKE-Health1/Measles-flyer-8.5x11.pdf
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Audience Social Copy Creative
All Ages Measles cases are now in Wisconsin. Take At
preventative steps
to avoid infection and stay healthy! Learn more at
https://city.milwaukee.gov/health/measles
Link to Image Download
Source: MHD
All Ages Measles cases are on the rise across the CURRENT DATA
United States and now in Wisconsin. Take e
preventative steps to avoid infection and stay
healthy! Learn more at
https://city.milwaukee.gov/health/measles
Link to Image Download
Source: MHD
All Ages Measles cases are on the rise across the WHAT IS MEASLES?

United States and now in Wisconsin. What is
measles? Learn more about how you can avoid
infection and stay healthy at
https://city.milwaukee.gov/health/measles

Link to Image Download

Source: MHD
2. Measles can be serious.
Fact Sheet: Measles Isn't Just a Little Rash (Source: CDC)
Audience Social Copy Creative
Parents & Children | With the MMR vaccine, you can provide your child MEASLES
with safe and long-lasting protection against CAN BE SERIOUS
measles. Call your doctor or visit You v the pover
~ 0 protes rour child.
https://city.milwaukee.gov/health/measles :
QU
Link to Image Download
Source: CDC
Parents & Children | Measles can lead to pneumonia in young children. MEASLES

With the MMR vaccine, you can provide your child

with safe and long-lasting protection against
measles. Call your doctor or visit
https://city.milwaukee.gov/health/measles

CAN BE SERIOUS

loutof eves
% hildsen vith

egoeimenis

Link to Image Download

Parents & Children

Symptoms may be mild, but they can also be very

severe. With the MMR vaccine, you can provide
your child with safe and long-lasting protection
against measles.

Dr. Gutzeit, Children’s
Wisconsin, Video

Link to Image Download



https://city.milwaukee.gov/health/measles/measles-resource-page
https://city.milwaukee.gov/health/measles/measles-resource-page
https://city.milwaukee.gov/health/measles/measles-resource-page
https://city.milwaukee.gov/health/measles/measles-resource-page
https://city.milwaukee.gov/health/measles/measles-resource-page
https://city.milwaukee.gov/health/measles/measles-resource-page
https://www.cdc.gov/measles/resources/measles-isnt-just-a-little-rash-infographic.html
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-3.png
https://www.facebook.com/childrenswi/videos/684486087833351/
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
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Adults & All Ages Measles complications can lead to
hospitalizations. Know your vaccine status — get
vaccinated. Call your doctor or visit
https://city.milwaukee.gov/health/measles

Adults & All Ages Some people with measles may die. Know your

vaccine status — get vaccinated. Call your doctor or
visit https://city.milwaukee.gov/health/measles

MEASLES
CAN BE SERIOUS
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Parents & Children

People with poor immune systems or other
illnesses can develop serious and deadly
complications. Learn more.

Link to Children’s Wisconsin
Blog

3. Measles can be prevented for kids and adults with the MMR vaccine
4. Know your measles vaccine status by checking the vaccine registry online or by calling your

doctor
Audience Social Copy Creative
Parents & With the MMR vaccine, you can provide your child with MEASLES
Children safe and long-lasting protection against measles. Call CAN BE SERIOUS
your doctor or visit You have th payer
= o protect your child.
https://city.milwaukee.gov/health/measles -
cdc.uu;/measles CDC
Link to Image Download
Source: CDC
Adults It’s never too late to get the MMR vaccine - it protects GET VAEEIN@'[[EI]
adults from measles too! Call your doctor or visit a
Milwaukee Health Department Clinic: e
https://city.milwaukee.gov/Health/Contact/locations-
and-Schedules T
Link to Image Download
Adults The measles vaccine is the safest and most effective
protection against measles. Call your doctor or visit a
Milwaukee Health Department Clinic:
https://city.milwaukee.gov/Health/Contact/locations-
and-Schedules
Link to Image Download
All Ages Do you know if you are immune to measles? Find out AM IVAEGINATEI]?
before it gets to Milwaukee - visit k=) =
https://www.dhfswir.org/PR/clientSearch.do?language=en
Link to Image Download



https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-1.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-4.png
https://childrenswi.org/at-every-turn/stories/measles-outbreak-shows-importance-getting-kids-vaccinated
https://childrenswi.org/at-every-turn/stories/measles-outbreak-shows-importance-getting-kids-vaccinated
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://city.milwaukee.gov/health/measles/measles-resource-page
https://city.milwaukee.gov/health/measles/measles-resource-page
https://city.milwaukee.gov/health/measles/measles-resource-page
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
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5. Thinkyou or your child have measles? Avoid other people and call your doctor or health
department for next steps.

Fact Sheet: Do you think your child has measles? (Source: CDC)

Audience Social Copy Creative
Parents & Measles spread easily. If you or your child has it, stay Link to Video
Children home. Avoid school, work and other public places until 4 Source: Texas HHS

days after the rash starts. Learn more at
https://city.milwaukee.gov/health/measles

Phase ll: Outbreak
Timing: TBD

Recommended Actions:

e Weekly post on social media channels
o Notable to post your own content? Share directly from MHD’s or Children’s Wisconsin’s
social.
e Publish a blog post and share on social monthly.
e Send a newsletter through your patient/community distribution.
o Include a “Measles Reminder,” or shortened content in other community email distributions
with as much frequency as possible.

Key Messages:

1. Thereis a current outbreak of measles. Vaccination is the best form of protection - for you and your
children.

2. Measlesisin Milwaukee. Measles can be serious.

3. Thereis a measles outbreak in Milwaukee. Measles can be prevented for kids and adults with the
MMR vaccine.

4. Thinkyou have measles? Avoid others and call your doctor or health department for next steps.

Blog/Email Copy

e Sample community blog/ letter / email (Source: CDC)
o NOTE: Edit to prevention language vs current outbreak

Social Copy and Creative by Key Message:

1. There is a current outbreak of measles. Vaccination is the best form of protection — for you and
your children.

Fact Sheet: There is a Current Outbreak of Measles (Source: CDC), Do You Think Your Child Has
Measles? (Source: CDC), Vaccination is the Best Protection During Outbreak (Source: CDC)



https://www.cdc.gov/measles/downloads/measles-factsheet-seek-care-508.pdf
https://www.cdc.gov/measles/media/files/2025/05/measles-toolkit-sample-community-letter.docx
https://www.cdc.gov/measles/downloads/measles-factsheet-outbreak-508.pdf
https://www.cdc.gov/measles/downloads/measles-factsheet-seek-care-508.pdf
https://www.cdc.gov/measles/downloads/measles-factsheet-seek-care-508.pdf
https://www.cdc.gov/measles/media/pdfs/2025/05/measles-outbreaks-flyer-508.pdf
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1 ) ’) DID YOU KNOW THERE'S A
All Ages Did you k'now therg s a measles outbreak? Protect MEASLES
your family by getting up to date on the measles OUTBREAK?
vaccine. Call your doctor or visit: =
https://city.milwaukee.gov/health/measles
Link to Image Download
Source: CDC
All Ages There isacu r.rent measles outbreak. Protect your ﬁ‘é‘i‘“‘g”‘fﬁ*g
family by getting up to date on the measles
vaccine. Call your doctor or visit:
https://city.milwaukee.gov/health/measles
Link to Image Download
Source: CDC
All Ages Measles is in Milwaukee. Protect your family by WHAT IS MEASLES?

getting up to date on the measles vaccine. Call
your doctor or visit:
https://city.milwaukee.gov/health/measles

Link to Image Download

Source: MHD
2. Measlesisin Milwaukee. Measles can be serious.
Fact Sheet: Measles Isn't Just a Little Rash (Source: CDC)
Audience Social Copy Creative

Parents & Children

Measles is in Milwaukee. With the MMR vaccine,
you can provide your child with safe and long-
lasting protection against measles.

MEASLES
CAN BE SERIOUS

‘You have the power
= § to protect your child.

Link to Image Download
Source: CDC

Parents & Children

Did you know there is a measles outbreakin
Milwaukee? Measles can lead to pneumonia in
young children. With the MMR vaccine, you can
provide your child with safe and long-lasting
protection against measles.

MEASLES
CAN BE SERIOUS
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Link to Image Download

Adults & All Ages

There is a measles outbreak in Milwaukee. Measles
complications can lead to hospitalizations. Know
your vaccine status - get vaccinated.

MEASLES

CAN BE SERIOUS
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Link to Image Download



https://www.cdc.gov/measles/images/social-media/measles-outbreak-did-you-know-1080x1080.jpg
https://www.cdc.gov/measles/images/social-media/measles-outbreak-current-1080x1080.jpg
https://city.milwaukee.gov/health/measles/measles-resource-page
https://city.milwaukee.gov/health/measles/measles-resource-page
https://www.cdc.gov/measles/resources/measles-isnt-just-a-little-rash-infographic.html
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-3.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-1.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
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Adults & All Ages There is a measles outbreak in Milwaukee. Some MEASLES
people with measles may die. Know your vaccine CAN BE SERIOUS
status — get vaccinated. A
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Link to Image Download

3. Thereis a measles outbreak in Milwaukee. Measles can be prevented for kids and adults with
the MMR vaccine.

Audience Social Copy Creative

Parents & There is a measles outbreak in Milwaukee. With the MMR MEASLES

Children vaccine, you can provide your child with safe and long- CAN BE SERIOUS
lasting protection against measles. You have the powar

"=, to protect your child.

cdc.gov/meastes. CDC

Link to Image Download
Source: CDC

Adults There is a measles outbreak in Milwaukee. It’s not too late
to get the MMR vaccine - it protects adults from measles
too! Call your doctor or visit a Milwaukee Health
Department Clinic:
https://city.milwaukee.gov/Health/Contact/locations-
and-Schedules

Link to Image Download

Adults There is a measles outbreak in Milwaukee. The measles GET VACCINATED
vaccine is the safest and most effective protection against
measles. Call your doctor or visit a Milwaukee Health

Nertiest Health Centet

MimEE T

Department Clinic:

Southsids Health Center

https://city.milwaukee.gov/Health/Contact/locations-
and-Schedules

Link to Image Download

All Ages There is a measles outbreak in Milwaukee. Do you know if AM | VACCINATED?
you are immune to measles? Find out and get vaccinated—

visit

https://www.dhfswir.org/PR/clientSearch.do?language=en
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Link to Image Download

4. Thinkyou or your child have measles? Avoid other people and call your doctor or health
department for next steps.

Fact Sheet: Do you think your child has measles? (Source: CDC)

Audience Social Copy Creative

Parents & Measles spreads easily. If you or your child has it, stay Link to Video

Children home. Avoid school, work and other public places until 4 Source: Texas HHS
days after the rash starts.



https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-4.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
https://city.milwaukee.gov/health/measles/measles-resource-page
https://city.milwaukee.gov/health/measles/measles-resource-page
https://city.milwaukee.gov/health/measles/measles-resource-page
https://www.cdc.gov/measles/downloads/measles-factsheet-seek-care-508.pdf
https://www.youtube.com/watch?v=7_P2dBPJYPw
https://www.cdc.gov/measles/images/social-media/measles-serious-1080x1080-carousel-5.png
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Additional Resources:

e Public Health Collaborative: Communicating About the 2025 Measles Outbreak



https://publichealthcollaborative.org/communication-tools/communicating-about-the-2025-measles-outbreak/

