
Through the Connect to Care Program, you can 
make a follow-up primary care or substance 
use appointment in real-time for your patient 
before they leave your care in the ED, inpatient 
setting, community clinic or mobile clinic. 

Milwaukee Health Care Partnership  

Connect to Care Program  
Purpose: 
The Milwaukee Health Care Partnership (MHCP) Connect to Care Program works 
to screen and connect high-risk patients in hospitals and community settings with 
follow-up appointments at health homes. By connecting people to regular care in a 
health home, we hope to better address their continuing health needs, while 
reducing avoidable ED visits and subsequent hospitalizations. 
 
Process: 
Through an online platform, Experian Patient Schedule (aka MyHealth Direct), 
referral staff can make a follow-up appointment in real-time for their patients with a 
few simple clicks online.  
 
Who can schedule these appointments? 
• Hospital ED referral staff 
• Hospital inpatient referral staff 
• Hospital mobile unit staff 
• Community clinic staff 
• Public health departments 
• EMS and Mobile Integrated Health (MIH) staff 
 
Where are the available appointments? 
• Milwaukee area FQHCs 
• FQHC look-alike 
• Free and Charitable Clinics 
• Substance Use Disorder Clinics 
 
What services are available through this program? 
• Primary Care  
• Behavioral Health 
• Substance use services  
• Dental Care 

 

Interested in learning more 
about the Connect to Care 
Program? 
 
Contact Kate Graham, Director 
of Access, MHCP: 
kgraham@mkehcp.org.org 
 

Why Schedule Through Connect 
to Care? 
• Schedule appointments 

before the patient leaves on 
off hours and weekends when 
call centers aren’t open 

• Avoid call center waits 
• No risk of denial due to 

insurance status 
• Culturally competent care in 

the patient’s neighborhood 

The Milwaukee Health Care Partnership (MHCP) is a public/private consortium dedicated to 
improving health care for low-income, underserved populations in Milwaukee County, with the aim 
of improving health outcomes, advancing health equity and lowering the total cost of care.  


